Downloading instructions

Online conferences are run on Interwise software and the Interwise global infrastructure of dedicated servers (see  www.Interwise.com ). 

Participation requires that you first download and install the conferencing software. This is quite safe as Interwise are a major and respected organisation, and the software is legitimate, being licensed by the DTI for Forum members’ use. 

The download process is largely automated and can be done by following these steps:

Either:

1. Go to www.resource-efficiency.org
2. Log in with your username and password (If not a member join. It is free to anyone)
3. Select ‘Tools’ then ‘Interwise’ then ‘Start Interwise’ from the menu

4. Click on ‘getting ready’ on the page

5. Go through the three steps below:

STEP ONE - ‘system check’ – this is optional but recommended.  It will advise you if you have the required components such as audio card and browser, and will help you to set up your microphone and speakers. In order to perform this the system needs to download a small piece of software and you may receive a warning about this. After reviewing the warning, which should say that the software is verified by Interwise, it is safe to say ‘yes’ to proceed.

STEP TWO - ‘setup’ – This will download the main software and automatically install it to your C drive in a folder called ‘Interwise’. The software takes up 5Mb. Again you may have to give permission for the download by clicking ‘yes’ to proceed. After installation you get a confirmation message and have to click the option to return to the ‘getting ready page’.

STEPTHREE - ‘Demo’ – this takes you to an automatic mock-up of a meeting so that you can check your installation works, and can take an (American) guided tour of what the software does.

After installation

Preventing automatic start-up

The installation process may put an Interwise component called ‘Push Client’ in your StartUp folder. This is because the application can run in the background, automatically downloading any event materials (documents, PowerPoint presentations etc.) in advance of a meeting. However, most users will want to delete this from their StartUp folder so that it only uses your computer’s resources runs when participating in an event. To do this click your Windows ‘start’ button, then move your mouse over ‘programs’ then ‘StartUp’ and ‘Push Client’, right-click on ‘Push Client’ then left-click on ‘delete’ and confirm the deletion.  The component will automatically run when you join a meeting, but it may be a good idea to join a few minutes in advance so that any event materials can download.

Practicing

We recommend participating in one or more practice meetings to get used to how the system works and ensure that your sound quality is good and you feel confident. It is also possible to join real meetings just to observe. You can indicate that you are not available to speak by clicking the ‘step out’ button. This indicates to others via your on-screen icon that you are ‘not there’, but you can still listen in.

Removing the software

The Interwise software can be removed by the standard procedure. ‘start’ - ‘Settings’ - ‘Control panel’ - ‘Add/remove programmes’ then pick ‘Interwise Participant’ from the list of programs and click ‘add/remove’. You have the option to partly remove (if you want to re-install later) or completely remover the program and all its components.

Apple Mac and other non-Windows operating systems

There is a Java version of the participant client software available on www.interwise.com 

Joining and creating meetings

To join a meeting

You can join any ‘open’ meeting or any ‘closed’ meeting that you are specifically invited to via the conference centre (click ‘Join Meeting’ next to the meeting at the appropriate time). If you are invited to a closed event you may also receive an email that contains information on the meeting and a link. At the time of the meeting click the link and the software will run and automatically join you to the meeting.

To leave a meeting you simply close the application like closing a browser.

To set up a meeting

Any forum member can set up meetings with any other forum members by going to their forum conference centre and clicking on ‘Create Meeting’. Be sure to review the information under all the three tabs before pressing ‘Create’ to create your meeting.

